Jobs and Duties in a Hotel
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	I’m a porter 
I carry guests bags to their room.
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	I’m a receptionist 
I work behind the front desk and welcome the guests and give them their room keys.
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	I’m a bartender 

I serve the guests at the bar.
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	I’m an accountant 
I do all the hotel’s finances $$.
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	I’m a concierge 
I sometimes greet guests at the door and deal with dinner ,tour etc... arrangements, and delivering of messages
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	I’m a hotel manager 
I manage all the hotel staff
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	I’m a marketing manager I find business for the hotel and organise advertising for the hotel. 
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	I’m a housekeeper 
I clean the guests rooms, make the beds and clean the sheets



	[image: image9.wmf]
	I’m a chauffeur 
I sometimes collect guests and luggage from the airport.
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	I’m a guest 
I don’t work at the hotel and I am on holiday
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	I’m a the Head Waiter
 I train new staff and also serve food and drinks to guests
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	I’m a waiter or waitress I serve guests in the lounge and in the restaurant or snack bar
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